
MAKE YOURSELF AT HOME®

With more than 400 hotels throughout the U.S., Canada and Mexico, Homewood Suites by Hilton™ has 
become a first choice for guests seeking comfortable and home-like accommodations when traveling for 
an extended stay. Homewood Suites by Hilton offers value-driven features and amenities like separate living 
and sleeping areas, fully equipped kitchens with full-sized refrigerators, complimentary Internet, a daily hot 
breakfast and complimentary evening social Monday-Thursday. The brand is focused on guest satisfaction 
and stands behind each stay with its 100% Suite Assurance Guarantee®.
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•  418 hotels throughout North America            • More than 47,104 suites 

• 2016 Won PR Platinum Award for Product Launch: Latin America       
  Prototype
• 2016 Won eight Marcom Awards including four Platinum.
• 2016 Won seven Hermes Creative Awards including two Platinum.
• 2016 Harris Poll EquiTrend® Study  
  Extended Stay Hotel Brand of the Year
• 2016 Won eight Adrian Awards including two Gold from the Hospitality    
  Sales & Marketing Association (HSMAI) 
 
• 2015 Won nine MarCom Awards. The awards recognize outstanding              
  creative achievement by marketing and communications professionals   
  who set the standard for excellence.

• 2015 PR Platinum Award 
  External Publication: Future of Extended Stay 
• 2015 Named Best in Hotel Brand Satisfaction by the American     
  Customer Satisfaction Index (ACSI) 
• 2015 Awarded five Hermes Creative Awards. The awards honor  
   excellence and recognize the creative professions involved in the  
   concept, writing and design of traditional and emerging media. 
• 2015 Business Travel News’ Hotel Brand Survey ranked number one in  
   the upscale extended stay tier
• 2015 Homewood Suites was awarded the J.D. Power & Associates  
   highest ranking in the upper Extended Stay segment in its 2015 North  
   America Hotel Guest Satisfaction Index StudySM. This win 
  commemorates the 12th award in 15 years for the brand and the sixth  
  consecutive win in this segment.

•  Spacious studio, one- and 
two-bedroom suites.

•  Fully equipped kitchens in all suites 
complete with microwave, full-size 
refrigerator, dishwasher, twin-burner 
stove, toaster, coffee maker, utensils 
and place settings for four.

•  Ample work space, two telephones with 
voice mail, and separate dining table.

•  Online check-in and room selection 

through Suite Selection, the hotel 
industry’s first interactive, web-based 
room selection tool.

•  Complimentary high-speed Internet in all 
guest suites, lodge and meeting rooms.

•  Daily full hot breakfast and 
complimentary evening social Monday–
Thursday.

•  On-site 24-hour Suite Shop® convenience 
store and guest laundry.

•  Complimentary grocery shopping service.

•  Swimming pool, fitness center and 
24-hour business center at most 
locations.

•  Guest satisfaction is guaranteed by 
an unconditional Suite Assurance 
Guarantee®.

HOMEWOOD SUITES BY HILTON HIGHLIGHTS

HOMEWOOD SUITES BY HILTON FACTS

HOMEWOOD SUITES BY HILTON AWARDS AND HONORS

Homewood Suites by Hilton Orlando, FL Homewood Suites by Hilton St. Louis-Galleria, MO Homewood Suites by Hilton San Bernardino, CA

ABOUT HILTON HONORSTM

Hilton Honors is the award-winning guest-loyalty program for Hilton’s 14 world-class brands comprising nearly 4,900 properties with more than 800,000 rooms in 104 countries 
and territories. Hilton Honors members who book directly through preferred Hilton channels have access to instant benefits, including a flexible payment slider that allows members 
to choose nearly any combination of Points and money to book a stay, an exclusive member discount that can’t be found anywhere else and free standard Wi-Fi. Members also enjoy 
popular digital tools available exclusively through the industry-leading Hilton Honors mobile app, where Hilton Honors members can check-in, choose their room, and access their 
room using a Digital Key. With more than 60 million members, Hilton Honors offers hundreds of ways to earn and redeem Points. Members can redeem their Points for free nights, 
premium merchandise or items at Amazon.com with Amazon Shop with Points, as well as make charitable contributions or gain access to unique events through the Hilton Honors 
auction platform (honors.com/auctions), such as exclusive artist experiences and hotel concert events with Live Nation®, or race experiences with the McLaren-Honda Formula 1 
team. The program is free to join, and travelers may enroll online by visiting  www.HiltonHonors.com or connect with Hilton Honors at news.hiltonhonors.com.

http://news.homewoodsuites.com/index.cfm/page/jd-power-disclaimer
https://itunes.apple.com/us/app/hilton-hhonors/id635150066?mt=8
http://auction.hhonors.com/?WT.mc_id=zMKWAMS0AA1HN2REP3FriendlyURL4BNI1649x5HHAuction
http://www.hiltonhhonors.com/
http://news.hiltonhhonors.com/

